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CONTACT INFORMATION OF THE DESIGNATED 

OFFICIALS 

 

Cosmic CRF Limited (‘the Company’) is committed to providing effective and prompt service 

to its stakeholders. The Company has in place, a designated e-mail address i.e. 

investors@cosmiccrf.com for assistance and/or grievance redressal and is closely monitored by 

the Company Secretary of the Company. The escalation matrix for complaints relating to the 

securities of the Company is as provided below: 

 

 

Level 1: 

 

 

Name CS Anita Kumari Gupta 

 

Mail investors@cosmiccrf.com 

 

Head Office 19, Monohar Pukur Road, 2nd Floor, Kolkata-700029, West 

Bengal, India 

Phone No +91 81008 62182 

 

Land Line +91 33 7964 7499 

 

Level 2: 

 

In case a complaint is still not redressed to the investor’s satisfaction, the investor may approach 

the Securities and Exchange Board of India and file their grievance through “SCORES”, the 

centralized online system for lodging and tracking complaints. 

 

SCORES facility can be accessed through the web link http://scores.gov.in 

 

Filing complaints on SCORES – Easy & quick 

 

1. Register on SCORES portal 

2. Mandatory details for filing complaints on SCORES: Name, PAN, Address, Mobile 

Number, E- mail ID 

3. Benefits: Effective communication and Speedy Redressal of the grievances 
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